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WHY CHOOS
CLEANING?

Have you ever seriously considered
career in cleaning? If you are

motivated and willing to put in some
hard work a job in cleaning could be

just what you need.

You may not have seriously
considered the possibility of
a career in cleaning but
there are some excellent
opportunities for
entrepreneurialism,
progression and high
earnings if you are willing to
work your way up the ranks
and develop your skills.

Historically, cleaning has
been seen as an unskilled
and unprofessional
industry; however, tis is no
longer the case as modern
cleaning service provision
requires a range of skills
due to its complexity and
technicality.

For example, cleaning
operatives need to
understand pH values so
they can dilute chemicals
correctly, they must know
the difference between one
type of floor and another,
and they must have
extensive knowledge of
different cleaning
techniques.

More recently, businesses
have startedo introduce
the concept of daime
cleaning to cut operational
costs and increase busines
sustainability so the
number of cleaning staff
working unsociable hours o
part-time is declining.

Career Options

Cleaning d&rs a range of
career options depending
2y 6KSUGKSNJI &1
interested in general
cleaning or more specialist
cleaning areas like window,
upholstery, office, graffiti,
biohazard, carpet or crime
scene cleaning.

Typical jobs in the sector
range from a cleaing
operative responsible for
performing a range of
cleaning duties, to cleaning
service managers
responsible for overseeing
cleaning operations at
multiple sites.

\ backgrounds.
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REASONS TO CHOOSE A CARE
CLEANING

1. Variety- You will have the
opportunity to take
responsibility for a range of
cleaning duties.

2. Work Ethicg Cleaners are able
to develop a good work ethic
allowing them to complete
tasks to a high standard.

3. Careerc If you are willing to put
in the work, you ca develop a
successful career in cleaning.

4. Challenge You will experience
the challenge associated with
ensuring buildings are clean an
safe on a daily basis.

5. People- You will have the
chance to work with people
from a wide range of
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WHAT MAKES A
GOOD CLEANIN
PROEESSIONAL

No matter what your area of interest, there
are some skills that all cleaning employers
are looking for in potential new recruits.

You will need to be an
enthusiastic individual
willing to learn basic
cleaning skills, such as
mopping and measuring
and diluting chemicals, on
the job and prepared to
take responsibility for your
work.

You will need to be
organised and a muki
tasker able to perform a
range of different tasks
from cleaning kitchens,
offices or residential homes,
to ordering stock,
organising work schedules
and supervising other staff.

There is a skills shortage in
the profession for staff with
communication and
customer service skills so
you will need to work on
these, particularly if you
want to work on daytime
cleaning contracts where
you are more likely to come
into contact with
customers.

Employers are also
increasingly looking for
people with the
management skills,
supervisory skills and
confidence necessary to fill|
high level management
positions in the future.

So a willingness to continug
your own personal
developnent through the
range of cleaning
qualifications available is a
very popular attribute with
some employers.

The Wider Context

Cleaning is a varied and
flexible job that has becom:
increasingly complex over
the past ten years.

Whilst there is not much
opportunity to progress in
domestic cleaning,
commercial cleaning offers
significant scope for
advancement through
qualifications that can bring
greater financial rewards.

ﬂHE VALUE OF WORK EXPEQ

\ situations.
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IN CLEANING

In such a competitive job market,
many candidates are finding that to
secure a job they must combine
their academic achieveemts with
experience in the workplace. Work
experience can benefit you by:

91 Developing your employability
skills and business awareness.

1 Providing you with the
opportunity to interact with
experienced staff in a
professional capacity.

1 Giving your CV @ompetitive
edge by differentiating you
from other candidates.

1 Providing you with moréfe
experience

I Giving you the chance to work
independently and as part of a
team.

1 Providing you with the chance
to learn more about yourself

e.g. how you react inectain
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ENEFETS
Despite tough economic

conditions, the cleaning industn

still offers competitive salaries
and benefits.

The table below provides a
snhapshot of the various
roles and typical earning
potential.

Please note thathis is just
a guide asalaries risavith
experienceand vary
according to function and
location.

At the start of your career
you are likely to earn
approximately £12,000 if
you are employed on a full
time basis.

oy
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TYPICAL SALARIES ACROSS THE UK

Evidence suggests that there
is a slight gender gap within
the cleaning industry 44 per
centof the cleaning
workforce is male, whil&6
per centare fenale (Annual
Population Survey, 2010).

Level of Responsibility Average Salary

Cleaning Operative £12,000(full-time)

Specialist Cleaning Operative £14,000- £18,000 (fuHtime)

Cleaning Supervisor £14,000- £18,000 (fultime)

Cleaning Services Manager £20,000- £25,000 (fultime)

Facilities Manager £26,000- £45,000 (fuHtime)
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MALE / FEMALE RATI
IN CLEANING 44/56

Industry leaders are encouraging
more people to start a career in
cleaning because gender diversi
gives employers access to a wide
range of skills, can lead to more
innovative thinking and better
decision making.
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CLEANING |-

OPERATIVE

Does the idea of being stuck
behind a desk send shivers down
your spine? Then this could be ju:

the job for you.

What do they do?

A cleaning operative is
responsible for making sure
buildings and their
surrounding areas are clean
and safe for people to use.

If you clean premises such
as office buildings and
hospitals you may be
employed by a cleaning
contractor.

Career prospects in
commercial cleaning are
good if you want to
progress to supervisory or
management positions.
Alternatively, you could set
up your own cleaning
business.

What would my duties be?

You will be responsible for
following a cleaning

schedule to ensure all areas

of the building (e.g. toilets,
kitchens, offices, corridors,
cafeteria or communal
areas) are cleansed to a
high standard.

What skills do | need? What qualifications do |

need?
9 Basic cleaning skills
1 Knowledge of health There are no formal entry
and safety requirements to get a job as
{1 Ability to use chemicals a cleaning operative.
f Physical fitness However, once you have
f Commurcation skills secureda position there are
1 Organisational skills a range of qualifications
1 Customer service skills available to improve your
1 Independent and team chance of promotion and a

working skills higher salary.

&NIOR

POSITION

uLleaning Operative
oEarns £12,000 (futime)

wIypically requires BICSc Cleaning Operators
Proficiency Certificate or cleaning apprenticeshi

N\

\\.

wCleaning Supervisor )

wEarns £14,000£18,000 (fulitime)

uIypically requires BICSc Cleaning Supervisory $kills
Certificate and the ability to manage others , |

)

POSITION

N\

uLleaning Services Manager 3

oEarns £20,000£25,000 (fultime)
[@)=8] Iypically requires managerial course and the abllity

=Telsinile)\| to manage others
\

\\.




SPECIALIST CLEAN

OPERATIVE

Have you ever considered a care:
fighting grime? Well this could be

your chance to give it a go.

What do they do?

Specialist cleaning
operatives use science,
technology and training to
clean and restore
dangerous environments,
such as fthy properties,
squats, crime scenes and
trauma scenes.

This can be a challenging
job as environments like
these can contain drug
paraphernalia, bie
hazardous waste, bodily
fluids and animal
infestations.

What would my duties be?

Prior to entering a
dangerous environment you
will have to gain as much
information as possible by
liaising with local
environmental health
officers.

You will use this
information to complete
risk assessments and

method statements before
undertaking any activity at
the premises.

As you clean these
dangerous environments
you will have to adhere to
strict disposaprocedures
and ensure you comply with
health and safety
legislation.

What skills do | need?

9 Technical cleaning skillg

1 Industry experience

1 Knowledge of health

and safety

Ability to use chemicals

Physical fitness

Communication skills

Organisational skills

Qustomer service skills

Independent and team

working skills

1 Knowledge of waste
disposal procedures

=A =4 4 4 —a 4
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SPECIALIST CLEANRR®FESSIOI

DOapproach every dangerous
environment with caution and
be alert to potential dangers.

DOensure you adhere to all
relevant legislation and
procedures.

5 h b €utcorners because
rushing a job can put others in
danger.

DOcarry out all yourisk
assessments and method
statements before undertaking
activity.

5 h b @rre any of the above.

J
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WINDOW
CLEANER

Areyou looking for a job where
you can go out and about? If your
answers yes, why not give this jolt

a chance.

What do they do?

Window cleaners are
responsible for washing and
drying glass surfaces on the
insides and outsides of
buildings such as privat
homes, offices and retail
outlets.

Many window cleaners are
often seltemployed,
employed by facilities
management companies
that provide a wide range of
building maintenance
services or employed by
large businesses that need
their own window cleaners.

What duties will | have?

As a window cleaner you
will use brushes, sponges
and cloths to apply cleaning
solutions and dry wet glass
with cloths or squeegees.

If the window is above
ground level, you will either
work up a ladder or, on
larger buildings, use
scaffolding or work in
suspended cradles.

What skills will | need?

Communication skills
Organisational skills
Physical fitness
Customer service skills
Ability to use chemicals
Basic cleaning skills
Knowledge of health
and safety

1 Comfortable workingt
heights

=A =4 4 4 -4 —a -
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What qualifications do |
need?

There are no formal entry
requirements to get a job as
a window cleaner.

However, once you have
secured a position there are
gualifications available to
develop your skills.

&NIOR

SO IO Sservices

wWindow Cleaner
oEarns £12,000 (futime)

wl'ypically requires BICSc Cleaning Operators Proficiency
Certificate or Level 2 Certificate in Cleaning and Suppgrt

N

\

wCleaning Supervisor
uEarns £14,000£18,000 (fulitime)
oYypically requires BICSc Cleaning Supervisory Skill

\

\

=Telsinile)\| Certificate and the ability to manage others

uCleaning Services Manager
uEarns £20,000£25,000 (fultime)
[@)=8] wTypically requires managerial course and the ability|to

\

=lelsiile)N| manage others
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CLEANING
SUPERVISOR

If you are interested in a job with
more responsibility, then why not
consider a supervisory position?

What do they do?

Cleaning supervisors have
overall responsibility for the
day-to-day cleaning
operation so that the
building and its surrounding
area are clean and safe for
people to live or work in.

They still undertake
cleaning tasks within the
building but have additional
responsibilities like
administration and
supervision.

What would my duties be?

As a supervisor you will
have to assigeleaning
areas to staff, carry out
daily inspections to ensure
the premises are cleaned
and supervise staff to
ensure they follow health
and safety procedures.

You will also have
administrative duties such
as maintaining logs and
timesheets, ordering

cleaning stock and ensuring
staff have received the right

training.

What skills do | need?

Supervisory skills
Communications skills
Interpersonal skills
Customer service skills
Organisational skills
Multi-tasking skills
Ability to use chemicals
Bast cleaning skills
Team working skills
Knowledge of health
and safety

=4 =4 4 -4 -4 4 - -8 -9 -

asset@skills

What qualifications do |
need?

There are no formal entry
requirements to get a job in
cleaning. However, to get a
job as a supervisor you
usually need experience
working in cleaning and the
ability to manage others. To
develop the necessary skills
you could take a BICSc
Cleaning Supervisory Skills
Certificate.

NIOR

POSITION

uLleaning Operative
uEarns £12,000 (futime)

wIypically requires BICSc Cleaning Operators
Proficiency Certificate or cleaning apprenticeshij

uLleaning Supervisor
oEarns £14,000£18,000 (fultime)

\

ID wIypically requires BICSc Cleaning Supervisory §

POSITION

Certificate and the ability to manage others

/

POSITION

«Cleaning Services Manager
uEarns £20,000£25,000 (fulitime)

[@)=8] ypically requires managerial course and the abllity
to manage others

\ &
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If you are willing to put in the harc
work becoming a cleaning service
manager could another way to

develop your career.

What do they do?

Cleaning services managers

You will be responsible for
advertising and interviewing
for new and replacement

asset@skills

What qualification do |
need?

are responsible for co
ordinating the work of
cleaning operatives based
at anumber of different
sites and ensuring that their
standard of work meets the
needs of the client.

There are ndormal entry
requirements to get a job as
a cleaning manager;
however, supervisory
experience within cleaning
and the ability to manage
others would be useful. To
improve your chances of
success you could do a
managerial course.

cleaning operatives.
What skills do | need?

Management skills
Communication skills
Interpersonal skills
Customer service skills
Organisational skills
Multi-tasking skills
Team working skills

What would my duties be?

As a cleaning services
manager you will be
responsible for assisting
cleaning supervisors to
organise the workload of
both full-time and parttime
staff.

= =4 -4 4 -8 —a -

uLCleaning Operative
uEarns £12,000 (futime)

wIypically requires BICSc Cleaning Operators
Proficiency Certificate or cleaning apprenticeship

Other administrative duties
may include organising
additional cleaning work,
approving stock ordersral
checking timesheets.

uCleaning Supervisor
uEarns £14,000£18,000 (fulitime)

wIypically requires BICSc Cleaning Supervisory Skills
Certificate and the ability to manage others

uCleaning Services Manager
oEarns £20,000£25,000 (fulitime)

You will monitor the
performance of staff and
take the necessary action to
improve performance
liaising with the HR
department as required.
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